PAGE  
3

Candidate’s Evidence of Service

Allan C. Jeong


My service accomplishments, described in the following statement, demonstrate my commitment to contribute to the Florida State University and to the instructional training professions at multiple levels, work in partnership with scholars within and across disciplines, and to link my service activities to scholarship and teaching activities.

Services to Instructional Systems Program


During my employment at Florida State University, I have served on or am currently serving on a total of six committees within the Instructional Systems program. In four of these committees, I have or am currently serving as the committee chair. During the 2006-2007 academic year, I served as the chair of the IS Doctoral Program Committee to coordinate and make necessary changes to the doctoral program requirements and to the qualification and preliminary exams and exam procedures (all with the aim of helping our program admit better qualified candidates into the Doctoral program and producing better skilled Ph.D. graduates). In this committee, I developed, documented, administered, and implemented new procedures for the doctoral qualification and preliminary exams. The changes that were made were based on my discussions with and the information I gleaned from our first and second-year doctoral students who attended my 1-credit hour course, EME6635 Instructional Systems Doctoral Research Colloqium (Fall 2006).

Since the Spring of 2005, I chair the Distance Learning Curriculum Committee – a three member committee charged with the task of proposing and spear-heading curriculum changes to the distance learning major (now eight years since its inauguration). The goal is to develop a curriculum that better reflects the current and future trends in distance education. To accomplish this goal, I conducted to this date the following tasks:

· Designed and administered an online survey to identify the needs of our online Master’s students in the Distance Learning major versus the needs of our MS students in the online Instructional Systems major.

· Conducted a literature review to identify the full range of skills and competencies needed to become effective practitioners in the distance learning field.

· Coordinated and instructed my students in EME5457 Introduction to Distance Learning to collaboratively survey the required and elective courses offered in nineteen other on-line programs that award Master’s degrees in distance learning (in a class activity designed to explore the skills and competencies of distance teachers).

· Analyzed and cross-examined the findings from our student survey, the literature review, and the distance program course survey to further refine, identify, and validate the skills and competencies needed among distance learning practitioners.

As the chair of the Instructional Systems Admissions Committee since 2003, I coordinate monthly meetings with committee members to review student applications to the MS and PhD program. I work with committee members to develop and refine the admission procedures and deadlines, document in detail the application review and admission process to improve efficiency and consistency, and revise and update the student handouts for the programs of study. As the chair, I assign new students to temporary advisors, and coordinate the process of selecting candidates for our Instructional Systems student scholarships – scholarships that we use as a tool for recruiting high quality students into our program. In addition to helping the program bring in quality students, I also chaired a search committee (2002) that was successful in bringing in a new faculty member (Dr. Vanessa Dennen) to fill the position for the Assistant Professor in Instructional Systems and Distance Learning. 

Among my other contributions in service, I have also served on the IS Recruitment Committee to develop and implement strategies to recruit more students into the program, and served on the committee to develop a foundational research and inquiry course in the efforts to re-design the curriculum for the IS major. A complete list of these and other services I have performed for the program are presented in my vitae “Service”.
Services to EPLS Department


In the 2003-2004 and 2004-2005 academic years, I served on the Department’s Faculty Evaluation Committee to conduct annual reviews of our department faculty in the areas of research, teaching and service. This committee also revised and improved the guidelines, procedures, and criteria used to evaluate faculty portfolios, and reviewed tenure applications and portfolios submitted from department faculty. 
College of Education


Since 2002, I have served on the College of Education Student Scholarships Committee. In this committee, I reviewed applications for college-wide scholarships; attended meetings to improve the review process, the on-line application process geared to help increase student applications of scholarships; and coordinated the process of selecting scholarship recipients among applicants to the Instructional Systems program.
Professional & Academic Services


My recognition as a scholar in distance learning and computer-mediated communication based on my publications in esteemed journals qualified me to join the editorial boards for two refereed journals, and invited to review papers for six refereed journals. At this time, I am a member of the editorial board for Educational Technology, Research & Development (the most prominent journal among faculty and practitioners in the area of instructional design and instructional technology and an ISI listed journal in the 2005 JCR edition) and the editorial board of the Quarterly Journal of Distance Learning. I have invited to review manuscripts for the Journal of Computer-Assisted Learning, Computers & Education, The American Journal of Distance Education, Journal of Distance Learning, Distance Education, Tech Trends, and IEEE Transactions on Professional Communication.

I am a member of the following nationally-based professional organizations: the Association for Educational Communication & Technology, the American Educational Research Association (AERA), and the International Society of the Learning Sciences. As a member of AERA, I review conference papers and chair conference presentations for the American Educational Research Association conference. In addition, I have reviewed conference papers for the Cognition and Exploratory Learning in the Digital Age conference (2006, 2007).

Among my services to FSU, I have been invited on three separate occasions to discuss and demonstrate my research and tools to distance technology support staff at Academic and Professional Program Services at FSU. At this time we are discussing possible ways to integrate my software tools (see “ForumManager” and “Discussion Analysis Tool” in the Creative Activity binder) with the Blackboard course management system and to disseminate the tools to help FSU faculty assess and evaluate their students’ performance in online class discussions. I have submitted a NSF CAREER Grant proposal to seek funding to further develop and possibly integrate my software tools into Blackboard (see “APPS letter” in section “Other Scholarly Activity”).

In summary, my service contributions and accomplishments indicate that I have established service activities that are linked to both scholarship and teaching. This synergistic link between service, research, and teaching has enabled me to better leverage my time and resources to maximize my contributions to the university and professional community. With the university’s commitment to providing distance learning options to present and future FSU students, I look forward to pursuing opportunities to work collaboratively with Academic and Professional Program Services to help build distinguished distance learning programs at Florida State University.
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